FonTel PRI

PHONE CALL RECORDER

v Recodrs calls performed on ISDN PRI E1 trunk
v Build-in HDD

v Accessible via LAN

v Works without PC

FonTel PRI phone call recorder is an independent device designed

to record the contents of the phone calls performed on ISDN PRI E1 trunk (30B+D). Calls and database with other
information are record at build in HDD. Listening of the calls is possible via LAN with internet browser or using
included software.

Device features
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independent call recording on ISDN PRI E1 trunk (30 voice channels)

build-in HDD for many thousand hours of recording

perfect sound quality

unplug cable alert (recording supervision)

records incoming only, outgoing only or all calls in any direction

measurement of the operator's ring tone reaction time (delay in getting the phone)
identification of incoming, outgoing and unanswered calls

new (not listened) calls marking

identification of the caller number (CLIP)

identification of the MSN / DDI number

virtual lines based on MSN / DDI numbers

ability to record only a remote or local callers

ability to record conversations with a delay

ability to record conversations defined by lists of numbers

automatic control of available hard disk space (automatic removal of the oldest recordings)
built-in real time clock with battery

support NTP time servers for time synchronization

access to the device via LAN/Internet

configuration, operation, call browsing, searching and listening via internet browser
access to the device protected with a password from unauthorized use

possible to determine individual user access to individual lines

support FonTel Client software

cooperation with other systems by providing API for developers

Software FonTel Client features

4 call playback independent of the recording dl call graphical representation

4l a note can be introduced to any call dl phone book embedded

4 an user label can be attached to any call 4 caller's number provided before the phone is answered
d printing the list of calls dl searching the recorded calls

4 export of the list of calls to CSV format 4 statistics and charts of reordered calls
4l easy generation of archive copies d list of pending calls

Technical specification Contents of the package

d type of telephone line: ISDN PRI E1 d FonTel PRI phone call recorder

4 voice channels count: 30 4 power supply cable

d line connection: RJ45 (E1 120 Q) & 2m LAN cable (2 x RJ45)

& LAN connection: RJ45 & user's manual

4 supervision interface: Jack Mono 3,5mm 4 CD with FonTel Client software

a power supply: 230V 50Hz (100-240V, 50/60Hz)

4 dimensions: 44 x 316 x 165 mm (h x w x d)
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